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Expression of Interest

The United Nations World Food Programme (Syria) seeks Warehouse Management and
Packaging Service Providers

The United Nations World Food Programme in Syria (WFP) operates warehouses in the following six
locations: Qamishly, Tartous, Homs, Lattakia, Aleppo and the area surrounding Damascus (total covered
storage space is approximately 150,000 square metres and estimated number of cartons/packaged to be
produced on a monthly basis is 900,000 food rations).

Required Services:

o Provision of an adequate number and type of fire extinguishers, trained firefighting personnel and an
automated fire alarm system.

o Keeping complete records of personnel and vehicles’ movement in and out of the facility.

o Provision of electrical power, including using generators and fuel adequate for the required load in
cases when the main line is not available.

o Provision of equipment such as: computers, printers, scanners for the Contractor’s own personnel as
well as WP staff and its agents in the facilities managed by the Contractor.

o Provision of fast ADSL internet in facilties for the Contractors own personnel, WFP staff and its
agents.

o Adequate number of CCTV cameras with DVR (Digital Video Recording) system, connected to the
internet through the ADSL system for monitoring purposes by WFP and its agents.

o Provision of furniture for the Contractor’s own personnel, WFP staff and its agents in the facility.

o Provision of an adequate number of well-trained staff for all types of warehouse management
activities.

o Proper documentation and inventory management for food and non-food items.

o Timely submission of the required daily/weekly/monthly/ad hoc reports to WFP.

o Keeping the entire warehouse and all office facilties clean and tidy at all times.

o Provision of water for drinking and hygiene/sanitary usage in the facillties.

o Ensuring the electricity lines, water supply pipes, and drainages systems of the facilities are intact and
in working condition always.

o Provision of an adequate number of toilets and bathrooms for labours, the Contractor’s own
personnel, and WFP staff and its agents; and keeping the toilets and bathrooms clean and working at
all times.

o Provision of an adequate number and appropriate type of forklifts and pallet-jacks.
o Provision of weighing scales and keeping it properly calibrated.

o The Contractor shall carry out as required the cleaning, dusting, spraying, and sweeping of the
warehouse and warehouse area, including the regular dusting and sweeping of stacks, and sweeping
of corridors, drainage areas, walkways and the entire warehouse.

o The Contractor shall be responsible for compound maintenance, including cutting grass, weeding,
pruning bushes/flowers, watering trees, and the collection and disposal of garbage from the
compound.

Providing materials for making ration boxes, the filling of said boxes with a number of different
commodities, and the re-bagging where required of these commodities beforehand (including the
provision of material required for re bagging). For estimated numbers of ration boxes to be provided
and filled each month.

The Contractor must be able to prove that he has a workforce sufficient in number and training to the
standard required by WP for re bagging and packaging.

The Contractor will ensure that two weeks of packaging materials are always available for the
packaging operation in all facilities to ensure high quality packaging always.

The Contractor must have the relevant government licence permitting performance of the Services.

The Contractor will be required to equip his employees with the appropriate protective uniform,
including gloves, mask and headgear.

Please note that successful parties may be awarded a contract for one or mere of the above locations.

If you wish to be considered for provision of the above services, you must submit the following

documentation by 4pm on Thursday, 10 November 2022.

- Completed WFP Questionnaire and accompanying documentation (please contact Mohammed Khalifa
at [Mohammed.khalifa@wfp.org], Maria Hamdan [maria.hamdan@wfp.org] or Peter Liddiard
[peter.liddiard@wfp.org] to obtain a copy)

- Evidence of a minimum of five years registered operating pericd by way of certified copy of Certificate
of Incorporation; and certified copy of last audited accounts

This announcement is not a tender and rates are not requested at this stage. Accordingly, please note
that neither this expression of interest nor the receipt of complete questionnaires binds the World Food
Programme to issue any tenders or contracts to any such interested parties.

Queries strictly related to this expression of interest should be directed to Peter.liddiard@wfp.orq,
Mohammed.khalifa@wfp.org and Maria.namdan@wfp.org .
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